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When Ethan Reynolds began working at Motykie Med
Spa, the software was difficult to navigate, involved
unnecessary clicks, and had limited capabilities. Having
used Nextech’s solution before, he recommended
switching — knowing that their workflow would be
simplified and efficient.

“Scheduling is super easy; you don't need to click lot of
buttons and can get something done in seconds. Both
our team and the patients save time. We can make
an appointmentin 15 seconds and as it stacks up, it
can save up to 3 hours per week from being on the
phone. By the end of the year, it's 156 hours.”

Reynolds was happy to have the ability to track and
customize commissions calculations within Nextech’s

end-to-end med spa software. With their old system,
he had to manually calculate the data. Now, his monthly
reports can be pulled easily and accurately.

“l can customize it to each provider’s tier. | just have

to run that report and | know that it’s all per provider
with correct percentages and everything. That’s been
a gamechanger for us.”

Reynolds appreciated the all-encompassing aspect of
the POS terminal, especially when it comes to the tips
breakdown and running credit card reports. Instead

of having to deal with a separate merchant, confirming
transactions and properly storing client payment
information is a breeze.

“l used to spend 40 minutes of my mornings balancing
transactions from the day before with our old
system. With Nextech, everything is done right
there on the terminal and the reports make it easy
to cross-reference if necessary. It really helps our
accounting team.”

Ethan Reynolds
Spa Manager
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