
C L I E N T  T E S T I M O N I A L

 Tori Elkins remembers when years ago Huron Ophthalmology 
was operating on separate EHR and practice management 
systems. Neither could meet the demands of their 
busy practice, and they needed to switch to an all-inclusive 
software. Now, as longtime users of Nextech, Elkins can 
attest to the integrated software easing her needs as 
an administrator, scribe, and technician. 

“Three big things I see and appreciate about 
Nextech’s EHR are how the work�ow is much 
smoother than what the previous system was. 
I can pull forward information from previous 
exams, which was not a capability we had 
before, and faxing is a lot less complicated.” 

 Reducing paper usage was one of the most valuable bene�ts 
of Nextech’s software to Elkins. She and the team were able 
to save time, work more e�ciently because of streamlined 
processes, and eliminate redundant data entry.  

“The previous PM system had much more paper 
involved. Through Nextech, we were able 
to get rid of a lot of that, which was a big 
win. The templates are very easy to use and 
adjust, and the billing is much better than 
what we’d been using.” 

 Huron Ophthalmology’s billing department saw signi�cant 
improvement using Nextech’s payments system. All their 
�nancial operations were much more cohesive and completed 
easily instead of struggling with disjointed third-party systems.  

“Using Nextech Payments makes it more 
seamless for us as opposed to using a 
third-party credit card vendor. Our billing 
department can run the card and have it 
connected right in the system rather than 
having to run it manually.” 

Learning the EHR system 
is an important, and 
sometimes challenging, 
part of training technicians. 
But Nextech is a very 
user-friendly system 
all around. 

Nextech is similar 
to paper charting; you 
work top to bottom.” 
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